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At Beta Funding FX, we provide access to simulated trading evaluations. To ensure clarity and
transparency, this Refund and Dispute Policy sets out the terms under which payments and disputes
are handled.

1. Refund Policy
o All fees paid for Beta Funding FX evaluations (Challenge, Verification, or any related Services)
are final and non-refundable.

e This applies regardless of account cancellation by the Customer, failure to complete the
evaluation, dissatisfaction with the Services, or violation of the Terms and Conditions.

o Once login details have been delivered, the transaction is considered complete and no refunds
will be issued.

2. Dispute Policy
e By accepting our Terms of Use, Customers agree not to initiate chargebacks, payment disputes,
or reversal requests once access to Services has been granted.

e Any attempt to dispute or reverse payments will result in immediate termination of all Services,
permanent restriction of future access, and possible referral to collections or legal action to
recover fees, costs, or damages caused by the dispute.

3. Commercial Termination Clause

e Beta Funding FX reserves the right, at its sole discretion, to terminate its commercial relationship
with any Customer found engaging in abusive, fraudulent, or harmful practices.

e Insuch cases, Services will be cancelled immediately without refund, and the Customer waives
any right to further claims against Beta Funding FX.

4. Acceptance of Policy

By placing an order for any evaluation, you confirm that you have read, understood, and accepted
this Refund and Dispute Policy. You further acknowledge and agree that no refunds are available
outside of what is expressly stated herein.

For any inquiries, please contact us at: support@betafundingfx.com
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